Votes cast in
favour and as a
percentage

of total votes cast

Votes cast
against and as a
percentage of
total votes cast

Votes withheld
and as a
percentage of
total votes cast

Ordinary resolutions

1 To receive the financial statements and the 120,104,580 11,948 721,643
reports of the directors and auditors for the period 99.39% 0.01% 0.60%
ended 31 December 2010

2 To approve the Remuneration Report for the 95,423,193 23,087,184 2,320,124
period ended 31 December 2010 78.97% 19.11% 1.92%

3 To re-elect as a director Mr Joep van Beurden 116,880,444 3,230,184 727,543

96.73% 2.67% 0.60%

4 To re-elect as a director Mr Kanwar Chadha 116,866,348 3,243,730 728,093

96.72% 2.68% 0.60%
5 To re-elect as a director Mr Will Gardiner 116,868,346 3,244,182 725,643
96.72% 2.68% 0.60%
6 To re-elect as a director Mr Chris Ladas 116,868,346 3,244,182 725,643
96.72% 2.68% 0.60%
7 To re-elect as a director Mr Andrew Allner 116,797,396 3,244,834 795,941
96.65% 2.69% 0.66%
8 To re-elect as a director Mr Anthony Carlisle 116,870,462 3,242,066 725,643
96.72% 2.68% 0.60%
9 To re-elect as a director Mr James Collier 115,079,088 5,032,668 726,415
95.23% 4.17% 0.60%

10 | Tore-elect as a director Mr Sergio-Giacoletto 116,867,976 3,244,552 725,643
Roggio 96.71% 2.69% 0.60%

11 | To re-elect as a director Mr Ron Mackintosh 116,520,533 3,242,136 1,075,502

96.43% 2.68% 0.89%

12 | To elect as a director Ms Teresa Vega 120,027,121 85,407 725,643

99.33% 0.07% 0.60%
13 | To reappoint Deloitte LLP as auditors 119,242,422 327,584 1,268,165
98.68% 0.27% 1.05%

14 | To authorise the directors to determine the 119,930,594 185,934 721,643
remuneration of the auditors 99.25% 0.15% 0.60%

15 | To authorise the payment of a final dividend on 120,116,528 0 721,643
the Company'’s ordinary shares 99.40% 0% 0.60%
Special business

16 | To authorise the Company and its subsidiaries to 111,425,759 8,687,787 724,625
make political donations 92.21% 7.19% 0.60%

17 | To grant the directors authority to allot under 119,277,934 768,296 791,941
section 551 of the Companies Act 2006 98.71% 0.64% 0.65%
Special resolutions

18 | To renew the disapplication of statutory pre- 120,103,784 12,744 721,643
emption rights under section 570 of the 99.39% 0.01% 0.60%
Companies Act 2006

19 | To grant the Company authority to purchase its 119,567,627 2,902 1,267,642
own shares under section 701 of the Companies 98.949% 0.002% 1.049%
Act 2006

20 | To authorise a general meeting other than an 117,765,389 2,346,839 725,943
annual general meeting to be called on not less 97.46% 1.94% 0.60%

than 14 clear days’ notice




